What is Matador Academy?

First of all, we are not a security
company. We are a company focused
on raising the level of professionalism
and training of the bar security
professional, commonly known as
bouncers. We believe in getting away
from the idea of the thug who wants to
fight and pushing forward the idea that
security’s purpose is to provide a safe
environment for guests and staff of the
bar/club facility. This is accomplished
through continued training in good
customer service skills, verbal and
physical de-escalation techniques and

teamwork.

Contact Matador Academy

Main Line 360.597.3217
360.333.6793
503.810.4425

Training Information

Staffing Requests

contact@madadoracademy.com

www.matadoracademy.com

P.O Box 872411
Vancouver, WA 98687
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DPSST Executive Manager Services

For those bars and nightclubs in the state of Oregon who employ security personnel also
need to have an executive manager for their security staff, as required by OAR 259-060-
0130 (DPSST security regulations). Matador Academy offers this service.

As your Executive Manger, Matador Academy will provide you with the following services...

e Certification/Training Tracking
We will maintain the training and certification records of your security staff and make
sure they are always current and notify staff as their certifications are about to
expire.

e Free Unarmed DPSST Classes
We offer DPSST classes once per month. Any security staff members who need
refresher classes or full classes for new hires will receive these classes for free. This
does not include the fees associated with applications and renewals owed to
DPSST.

e Free Associate Matador Membership
Each of your security staff members will receive a free associate membership to
Matador Academy allowing them to access services we offer to individual bar
security professionals.

e Active Supervisor Checks
A licensed DPSST Supervisor or Executive Manger from our staff will check on your
security staff weekly, while they are working to make sure they are working to your
and our standards.

e Monthly Progress Report
Matador will provide you with a progress report of how their security staff performs
with any suggestions on changes that need to be made.

e Discounted Personal Seminars
Executive members that request personal training seminars for their staff will receive
a discount on instruction.

If you are interested in taking advantage of our Executive Manager services, please feel
free to contact us and set up a meeting.

Course Topics & Seminars

The following are course topics and
certifications that Matador instructors
teach.

DPSST Unarmed Cert / Re-cert
Handcuffing User Certification

OC / Pepper Spray User Certification
Expandable Baton Certification
Management of Aggressive Behavior
Pressure Point Defense and Control
Tactics

ID Checking and Forgery Detection
Bar Room Grappling

Crowd Control / Door Management
VIP Recognition

Bar Security 101

Bloodborne Pathogens

Two courses that we currently do not
teach, however, we feel are very
important to have in the bar security
industry and encourage everyone to
complete these course on their own.

e CPR/ First Aid
e OLCC Server Permit

You may have noticed that we don’'t have
a specific Customer Service class. This
is because we promote and teach
customer service skills in each one of the
courses and seminars. We found that it
is better taught throughout our curriculum
than in a single class.

If you are interested in taking any of our
courses or seminars, feel free to contact
us and setup a meeting.



